
Total Facilities is the single most 
important event for Australia's FM 
and building related industries.

Here is how Total Facilities performed 
in March 2019 at the International 
Covention Centre Sydney.

2019 in 
Numbers

HEADLINE  
STATS

 6% increase
IN TOTAL VISITORS 

on Sydney 2017

$221,756
AVERAGE TOTAL VALUE  

OF SALES EXPECTED 
 as a result of exhibiting

2,517
TOTAL ATTENDANCE

of all industry attendees 

"�We loved our time at Total Facilities. We’ve taken part for the last three years and always 
gain fantastic quality leads. If I only do one show in the future, it would be this one." 

STEVE CHAMPION, BRAND MANAGER, DULUX
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Who they are 
TOP JOB FUNCTIONS  

Our Visitors

FM Services

Facilities 
Management

Corporate  
Retail Estate

Sales/Marketing 
/Directors

Government,  
Health & Utilities

Property & Maintenance 
Management

Entertainment  
& Hospitality

Project 
Management

Building &  
Construction

Architecture &  
Environment Services

Where they come from 
TOP INDUSTRY SECTORS  
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What they think 
VISITOR SATISFACTION

91%
satisfied or very satisfied 
with Total Facilities 2019

“�Many of the contacts I have 
made over these years have been 
extremely fruitful. I can think of 
many Total Facilities contacts 
who have been great partners for 
me over the past few years and I 
see this as a worthy investment 
for our business.” 

RHYS BIRKS, NSW STATE SALES 
MANAGER, SHINE ON

26.4%

22.5%

19.5%

19.4%

15.3%

13.6%

9.2%

12.2%

8.1%

9.8%

Other job functions include building owners and health/safety/security management. 

Other industries include Residential Real Estate and Education.
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Who they want to see 
PRODUCT INTEREST

32%

*Includes multiple responses

20%
17% 18%

21% 19%

31%

16% 16%

Cleaning & 
Maintenance

Fitout &  
Space  

Planning

Facilities 
services

Green  
FM

Health & 
Safety

HVAC/R Security Software & 
Technology

Waste  
Management

“�It was our first time at the 
expo and we were absolutely 
blown away by the responses! 
There are some truly amazing 
businesses out there doing some 
incredible things.” 

TOM WELSBY, CEO AND FOUNDER, 
FM LINK

Who they work for 
TOP VISITING COMPANIES

ACT GOVERNMENT

ALDI STORES

AMP CAPITAL

ANZ

BGIS

BUPA AGED CARE AUSTRALIA

CBA

CBRE

CITY OF SYDNEY COUNCIL

COLLIERS INTERNATIONAL

CROWN RESORTS

CUSHMAN & WAKEFIELD

DELOITTE AUSTRALIA

DEPARTMENT OF THE 
ENVIRONMENT AND ENERGY

FOXTEL

HUNGRY JACK’S

JB HI-FI GROUP

KMART

KNIGHT FRANK AUSTRALIA

KPMG

LENDLEASE

MACQUARIE UNIVERSITY

MARS INDUSTRIES

METRO TRAINS MELBOURNE

NATIONAL GALLERY  
OF AUSTRALIA

NATIONAL PORTRAIT 
GALLERY

NEWCASTLE AIRPORT  
PTY LIMITED

NORTH SYDNEY COUNCIL

NOVOTEL

NSW STATE  
EMERGENCY SERVICE

OAKS HOTELS & RESORTS

OPTUS

PARK HYATT SYDNEY

PROPERTY NSW

PYMBLE LADIES COLLEGE

RESERVE BANK OF 
AUSTRALIA

ROADS & MARITIME 
SERVICES

SEVEN NETWORK

SIEMENS LTD

SPOTLESS GROUP

ST VINCENT’S HEALTH 
AUSTRALIA

SYDNEY OPERA HOUSE 
AUSTRALIA

TAFE NSW

TELSTRA

THE EXECUTIVE CENTRE

THE UNIVERSITY OF SYDNEY

UNIVERSITY OF MELBOURNE

VICINITY CENTRES

VODAFONE

WOOLWORTHS GROUP



80%
find Total Facilities important  

to their business

Our Exhibitors
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What they think 
EXHIBITOR SATISFACTION

86%
of exhibitors satisfied with  

visitors to the stand

83%
overall exhibitor  
satisfaction rate

“�The speaker series was fantastic. 
It delivered relevant information 
for the industry and all attendees 
to the sessions were really 
engaged and interested in the 
topics being discussed.” 

DAVID MELAMED, NATIONAL 
AND INTERNATIONAL MANAGER, 
HARCOR



Andrew Lawson
03 9261 4664
alawson@divcom.net.au

Jess Kliese
03 9261 4518 
jkliese@divcom.net.au

Interested in exhibiting at Total Facilities 2020?
Get in touch with the team

Contact Us

27-29 October 2020
Melbourne Convention  
& Exhibition Centre

#TotalFacilities 
totalfacilities.com.au

@totalfm_au

totalfacilitiesexpo

Total Facilities


